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Requirement Description

Requirement ID
The Supplier shall monitor the initial operation of the services and solutions to ensure that ~ [Confirmed.
there are no immediate or ongoing adverse effects on the Agency's programs according to the
Imolementation and performance expectations identified in the Supplier's scope of work.
SYSMOD124 Base P
Acceptance
The Supplier shall demonstrate that the System infrastructure (hardware, software, and Confirmed|
interfaces) is operational and meets federal and State architectural, technical, security and
privacy requirements as well as the business and functional requirements.
Implementation and
SYSMOD125 Base P ation
Acceptance
The Supplier shall provide Operational Readiness test results demonstrating that the services [Confirmed.
and solutions meet all Service Level Agreements or performance guarantees.
Implementation and
SYSMOD126 Base P ation
Acceptance
The Supplier shall conduct an Operational Readiness Walkthrough with the Agency to validate [Confirmed.
the operational readiness of the Supplier, the services, and the solution with the Agency. The
SYSMOD127 Base Implementation and Agency must'formally sign off on the Operational Readiness Checklist prior to proceeding to
Acceptance implementation.
The Supplier shall develop Operational Readiness Review Checklists (ORR) that will Confirmed.
SYSMOD128 Base Implementation and [demonstrate the actual services, solutions and the procedures are ready for implementation.

Acceptance
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